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School Counsellor: Gargi Sharma
Counselling Programme

The mission of the Dhruv Global School Counselling Programme is to support the academic, personal, social and
emotional development of all students.

The school aims to promote positive mental health and wellbeing by providing a counselling programme that is
preventive, supportive and developmental in nature.

The Counsellor provides a safe, accepting, non-judgmental and confidential environment where students can
explore their concerns, understand their emotions and develop practical skills to manage challenges.

Counselling support is provided according to the individual needs of students. Some services are available to all
students, while others may be provided to smaller groups or individual students requiring additional support.

The Counsellor also works closely with students, parents, teachers, Inclusion and Safeguarding teams to ensure
that students are supported academically, socially and emotionally.

Five Guiding Values

The Counselling Programme is guided by five simple values:

1. Student-Centred - We listen to and respect each student’s individual needs, experiences and feelings.
2. Evidence-Based - We use appropriate and effective counselling approaches to support students.

3. Continuous Learning - We regularly reflect on our work and look for ways to improve our support.
4. Professional & Ethical - We maintain professional, responsible, respectful and ethical practices.

5. Respect & Teamwork - We respect diversity and work collaboratively with students, parents and staff.

Goals of School Counselling

The School Counselling Programme aims to:

e Provide a safe, supportive and nurturing environment.

e Provide short-term counselling and crisis support when required.

e Promote personal growth, self-awareness and confidence.

e Support students’ social, emotional, personal and academic development.

o Help students develop resilience and positive coping skills.

e Promote respect, inclusion and appreciation of individual differences.

e Support students and families in a culturally sensitive manner.

o Develop and maintain a comprehensive school counselling programme in line with school and KHDA
expectations.

Revised on September 2026 | Next Review: August 2027




Dhruv Global School Counselling Policy 4

DHRUV
GLOBAL SCHOOL

School Counsellor Assists With

The School Counsellor provides support in areas including:

e Building resilience

o Child safeguarding and child protection

e Social and emotional support

e Trauma and difficult life experiences

e Bullying and peer-related concerns

o Self-regulation, including anger, anxiety and stress

e Developing social skills

e Exam and academic stress

e Friendship and relationship concerns

e School or country relocation and transition

e Confidence and self-esteem

e Behavioural concerns

e Supporting students through changes and challenges

e Supporting parents and teachers in promoting student wellbeing

e Providing appropriate referrals to school or community resources when additional or specialised support is
required

The aim of counselling support is to reduce barriers to learning and wellbeing and help students function positively

within the school environment.

Access to Counselling

Students may access counselling support through:
e Self-referral
e Teacher or staff referral
e Parent/Guardian referral
e Inclusion or Leadership referral
e Safeguarding referral, where required

Counselling Sessions

o Counselling sessions will generally take place in the counselling room.

e Astandard counselling session will normally be 45 minutes.

o Students referred for counselling may receive sessions depending on age, need and circumstances.

e Sessions will be scheduled at a suitable time to minimise disruption to the student’s learning.

e Younger students may require shorter sessions depending on their developmental needs.

e Counselling services aim to support all students; however, there may be occasions when demand results in a
waiting period.
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e Safeguarding concerns will receive immediate attention and will not be placed on a routine waiting list.

o Progress will be reviewed after the initial counselling period.

o Where sufficient progress is not seen through school-based counselling, an external referral may be
recommended for further support.

e Students may also approach the Counsellor during appropriate break times to request support or self-refer.

Confidentiality

Counselling provides students with a safe and private space to speak openly.

Information shared during counselling will be treated confidentially and shared only with relevant staff on a need-
to-know basis.

However, confidentiality cannot be maintained where:

e A student may be at risk of harm.

e There is a safeguarding or child protection concern.

e A student may be at serious risk of harming themselves or another person.

e Sharing information is necessary to ensure the student’s safety and wellbeing.

Students will be informed about the limits of confidentiality in an age-appropriate manner.
Parent and Teacher Collaboration

The Counsellor may work with parents and teachers to understand and support a student’s needs.
This may include:

o Discussing appropriate strategies.

e Sharing relevant observations.

e Monitoring progress.

o Developing wellbeing or behaviour support strategies.
e Recommending additional support where required.

Information will be shared appropriately while respecting the student’s privacy and wellbeing.
External Referral

School counselling is intended to provide short-term support within the school setting.

An external referral may be recommended when a student requires:

e Specialist assessment.

e Long-term therapeutic support.

e Clinical intervention.

o Additional professional services beyond the scope of school counselling.
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o Further support when school-based intervention has not been sufficient.

Parents will be guided towards appropriate external services where required.

Record Keeping

The Counsellor will maintain appropriate and secure records relating to:

e Student referrals

e Counselling sessions

e Observations

e Interventions

e Follow-up and reviews

e Parent and teacher communication

o External referrals

e Safeguarding concerns

All records will be maintained securely and accessed only by authorised personnel.

Wellbeing & Preventive Support
The Counselling Programme will also provide preventive and awareness-based support through:

e Wellbeing sessions

e Anti-bullying awareness

e Emotional regulation

e Friendship and social skills

e Confidence and resilience

e Behaviour and positive choices

e Exam and academic stress management

o Safeguarding and personal safety awareness

e Age-appropriate mental health awareness

o Other wellbeing initiatives based on identified student needs

Our Commitment

Dhruv Global School is committed to creating a safe, supportive and inclusive environment where every student
feels:

Safe « Heard ¢ Respected * Supported

The Counselling Programme aims to help every student develop the emotional, social and personal skills needed to
learn, grow and reach their potential.
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PROCESS OF SUPPORT
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INDIVIDUAL SESSIONS
+ MS TEAMS / FACE TO FACE SESSIONS

GROUP SESSIONS

* MS TEAMS / FACE TO FACE SESSIONS

NOT EXEEDING MORE THAN 2 PERSON IN COUNSELORS OFFICE / LARGER
SPACE BY FOLLOWING COVID PROTOCOLS.

¥

FEEDBACK

AFTER 6 SESSIONS FEEDBACK WILL BE
GIVEN TO PARENT/ TEACHER

PROGRESS - FOLLOW UP & CLOSE CASE
NO PROGRESS - EXTERNAL REFFERAL WILL BE SUGGESTED
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